
Here are answers to the most frequent 
technology questions about Oaks.

Where do I log in to administer tests?
Go to the main website and click on Test 
Administrators.
http://oaksportal.org/

The Oaks program is stuck in the middle of 
a test. How do I force quit it?
Press these four keys at the same time.
Option-Control-Shift-F10

I’ve quit the Oaks program and can’t see the 
test anymore but it still says “Oaks” on the 
menu bar.
Press these three keys at the same time.
Option-Command-Escape
and then select Oaks and click on Force Quit.
Click on the red dot to close the “Force Quit 
Applications” window.

There is no sound coming from the 
headphones.
There are several things you can do.
• Unplug and replug the headphones.
• Exit Oaks and look for the sound icon on 

menu bar. Hold down the option key and click 
on it. Make sure that there are checkmarks for 
your device.

• If your headphone or headset is not on the 
list., unplug them, count to three, then plug 
them back in and try again.

Note: Headphones and headsets are not the 
same. Headphones do not have a microphone 
and are only for listening. Headsets have both 
earpieces and microphones.
Only headphones are needed for Oaks. 
ELPA does require headsets.

iTunes opens in the middle of a test.
Quit Oaks. Quit iTunes. Adjust the sound 
volume. Reopen Oaks and log back into the 
test.

(This can happen when either the volume or 
play buttons, on the headset or keyboard, are 
pressed. It can also happen when certain  
headphones plugs are wiggled.)
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Two good ideas

•Fully shut down and reboot the 
computers before taking any tests. 

•Have students adjust the headphone 
volume before opening Oaks.
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