DUTY PERSONNEL SCRIPT

1. "Would you like help solving a problem?”
RULES:

¢ No name calling
* No interrupting
e Tell the truth

Both sides get a chance to share their side.
2. "What happened?”
3. "How do you feel?”

4. "Can you use one of the choices to solve this problem?”
* Have each person circle one choice

5. “Which choice can you both agree to?”
* Offer a suggestion if they cannot agree on a solution
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