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Greeting All,

I hope this email finds you well. I wanted to address the concerns raised regarding the incorrect 
display of student and staff locations in Raptor for Emergency Management. I would like to assure 
you that we are aware of this issue and are actively working towards resolving it. The 4J IT team has 
been diligently investigating the root cause of this problem and is committed to implementing a fix 
as soon as possible. We understand the importance of accurate location information for efficient 
management and safety protocols within our organization. We appreciate your patience and 
understanding during this process. 

If you have any further questions or require additional information, please don't hesitate to reach 
out to me. Thank you for your cooperation and ongoing support as we work through this issue.

Best regards,

Angi

--
Angi Meyer, MEDL (she/her)
Associate Director of Risk Management and School Safety
Eugene School District 4J
200 N. Monroe St., Eugene OR 97402
------------------------------------------------------
ParentPlace.Care (parent resources)
------------------------------------------------------
Office Phone: 541-790-7632
Work Cell: 458-221-8354

CONFIDENTIALITY NOTICE: This communication and any accompanying document(s) are privileged and
confidential, and are intended for the sole use of the addressee(s). If you have received this transmission in
error, you are advised that any disclosure, copying, distribution, or the taking of any action in reliance upon it is
strictly prohibited. If you received this communication in error, please return the message via email reply and
immediately delete it from your system.
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