From what we have heard from the eSIS support team, there are staff members who don't have their pdf files associated with Adobe Reader.  Instead they are associated with Preview.  When it is associated with Preview there will be issues with viewing and printing the reports from eSIS.  Preview has very limited options for how to print, whereas Adobe Reader has lots of options for printing pdf files.  Often pdf files that are printed from Preview will chop the report on the side of the document.

Please forward these instructions to staff members in your schools on how to associate pdf files with Adobe Reader, meaning that when they open a pdf file it will automatically open from within Adobe Reader rather than Preview.

0.  Before going through these steps, double click your hard drive, go to Applications and see if you have an Adobe Reader folder.  If you don't, go to http://www.adobe.com and download the latest version of Adobe Reader and install it on your computer.

1.  Find a pdf file on your computer and click it once.

2.  Pull down the File menu and select Get Info.

3.  If the arrow to the left of Open with: is not pointing down, click it so it is pointing down and the following items appear:
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4.  For Open with: click the drop down menu and see if Adobe Reader is on the list.  If it is, select it.  If it isn't, select Other, go to Applications, find the Adobe Reader folder, open it and select the Adobe Reader application, and click the Add button.

5.  Then click the Change All... button and you will be asked to verify that you want to do this.  Click the Continue button to verify it.

6.  Close the Get Info window by clicking the red dot in the upper left corner of the window.

7.  Now all of your pdf files should open in Adobe Reader.

 

